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About Us

Established in Doha as one of the Group of Companies in 2010, Retaj Hotels and Hospitality has become a leader in the hotels & hospitality business and is renowned
for delivering Arabic hospitality.

Retaj hotels that are distributed in Qatar, Asia, Europe, and Africa are continually contributing in enriching the world's tourism through operating top-class hotels that
ranges between budget hotels and 5-stars.

Retaj Hotels and Hospitality has a very simple philosophy; to provide its guests, clients, and stakeholders a dynamic experience that is comfortable, customized and
unparalleled. [t understands that what makes a hotel and hospitality Management Company a leader in its field is the dedication and the will to offer state-of-the-art hotel
facilities, extraordinary guest services, innovative experiences, guaranteed guest satisfaction, and special attention to shareholder’s stakes. That’s exactly where Retaj
comes in. This is Retaj’s unique selling proposition and what sets it apart from others.

Retaj Hotels and Hospitality success is based on its unique methodology that combines years of experience, efficiency, world-class professionalism with the uniqueness of
genuine Arabic hospitality.
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Mission

To provide a warm and friendly atmosphere to To spread a welcoming, congenial and home-like

our guests, employees, and stakeholders. atmosphere worldwide.
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OUR CORE VALUES

Our core values are the principles that guide, motivate, inspire us and become the pillar to reach our

vision and shape our company culture.
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_- P EXCEPTIONAL SERVICE

We understand that value can be
created with every encounter, and this

is reflected in our superior standard of

= ~:-*j; ,‘_?
.' service.

----------------------------
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“INTEGRITY

We are honest and straightforward in
our interactions with our owners,
guests, colleagues and the
communities in which we operate.

. RESPECT -+ TEAMWORK & PASSION . © CONTINUOUS IMPROVEMENT

We respect the objectives of our Do We bring our individual expertise, We are innovative and utilize best
stakeholders, the values of our guests, . creativity and passion for our : . practices to continually improve our

- and the cultural difference in the . industry as a Retaj team member. management techniques, and the

- locations that we operate. " . . . quality of our products and services.

. L] .
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Rl el ol el ko,

* *
(v o (v O

RETAJ
aaunligrgalioll
HOTELS & HOSPITALITY

(’]Q @ 333 Q- @

RETAJ RETAJ RETAJ ZATTOUNA TAMEA FISHKOZA
Jlg) Ulealiio JuLing ) Adl uadsgau TRALESNST PP —— SEAFDOD RES-AURANT
ROYALE RESORTS SUITES & RESIDENCES

] o
ﬂﬂ @ S @ iy ‘

RETAJ RETAJ CAFELONE ,
UUJJI UJJJQJD /I{I{ =24 lbE Fenlan

AL RAYYAN RESIDENCE




RETAJHOTELS & HOSPITALITY

Across The World
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Turk
E t urkey
1§Zt2] 4 Hotels

‘ ' “/ 1 Hotel 4,300

T3

Saudi Arabia 1 ; >
2 Hotels

~ ’ Qatar
8 Hotels
Mauritania & Hotel apartments
3 Hotels g E B
S o =
Bangladesh Rooms

. Country
Comoros 8
Sudan 1 Hotel

1 Hotel






@ Retaj Salwa Resort & Spa ﬂm

The largest Sports Resort and Wellness Spa in the Middle East
RETAJ RETA]

aduiliggatiol 90 Luxury Villas / 78 Rooms & Suites Ulealio
HOTELS & HOSPITALITY RESORTS

IO

Restaurants
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Retaj Royale Istanbul Hotel

Retaj Royale Istanbul Hotel is RETA ]

conveniently located in the heart of JUug)
ROYALE

Istanbul Business District of Guinesli area
and major entertainmentand shepping
malls, 5 minutes’ drive from/Atatuirk
international Airport, 8 minutes away
from CNR Expo center.

dH8H
iy Room Yy Country

5 Stars 187 Turkey




@ Retaj Baywalk Residence

o RETAJ ) Baywalk Residence, located off the shores of
adaunligygatiol)
HOTELS & HOSPITALITY

RETA]
Doha on The Pearl... is a world-class mixed- _1 ;I-..f : ;J It Iij |

use lifestyle destination offering perfect
beachfront living just minutes away from the
heart of the city.




Retaj) Moroni

RETA] Welcome (Karibu) to the heart of the Comoros,

adunliggatiol) and the remarkable Retaj Moroni, Wwhich is
HOTELS & HOSPITALITY

perfectly situated close to all the cultural
attractions and business centers.

With the world of discovery that awaits, from
the breathtaking views from our rooms and
suites.

4 Stars 107

| s; > Country

Comoros

RETA]
Uleallo
RESORTS
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Reta) Al Rayyan Doha

Located in Doha’s Al Dafna business district, Retaj RETA]

Al Rayyan -4star hatel offers-views of the Arabian VLI

Gulf and West Bay district. Asstone's throw away

AL RAYYAN

from local businesses, copporations and embassies,
our ideal location makes us the first choice of
hotel in Doha for both business executives and
leisure travelers on'short or extended visits.

4 Stars 560 Qatar



@ Retaj Al Rayyan Makkah ﬂm

RETA] RETA]

adunligrgaliol) | VLl
HOTELS & }:}é%l,,TAUTY Located in Ash Shishah,Al Rowda Street, this Al 'M"\)\AN

-4star hotel is just fifteen minutes from Al
Haram via Al Fiasaleyah Tunnel, and ten
minutes from Al Aziziya shopping area

B | @:)
=i Room Country

4 Stars 670 Saudi Arabia




Retaj Inn Musherib

RETA]J

aLaunJlgrgaliol) Retaj Inn Apartments lie amidst the commercial
HOTELS & HOSPITALITY

and business district of Doha and overlooking
the panoramic views of the Doha Town.
Strategically located in the center of Doha
downtown, and within walking distance from
Souk Wagef, the most traditional shopping mall,

and is easy access to and from Corniche Road.

d8H8
10 Room Y Country

3 Stars 30 Qatar




aj Inn Al'Wakrah

RETA]J

B b oy -
agluAllggaliol) Retaj Inn Ae}lW;a_lgrah features g\vjew ofthe oy ee——
HOTELS & HOSPITALITY Arabian Gulf and its strategic l0€ation minutes" s 3

away from Souq Waqif Aliyakrahiiand Al @ e ¥
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RETA] GROW TR PIEAUN

RETAJ] GROWTH PLAN

3

7 hotels in 2015 7 945

7, dB8H
2 O 2 2 ﬁj:ﬁ; Hotel @‘ Room &:) Country

Until 2022 Retaj signed to manage 1 4300 8 P
about 21 hotels.

v oA
2030 f B By

By 2030 Retaj aiming to 30 7500 10

Qanage 30 hotels.
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Opening 2023
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Retaj La Plage
Resort The Pearl

Opening 2023

‘ I% Room ‘ &:) Country
5 Stars 191 Qatar



Retaj Inn Yalova
Opening 2022

‘ I%%I Room ‘ @) Country
3 Stars 645 Turkey




Retaj Silivri- lstanbul
Opening 2023

‘ 988 ‘ @:C)
@I Room Country

4 Stars 48 Turkey
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- f- “‘“‘ﬂz T Opem‘ng 20235

‘ @::) Country

Turkey
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Retaj Resort

12 P b Opening 2022

e

‘ 988 ‘ &D
@ Room Country

Complex 362 Mauritania
Hotel 4,5*

&Villas
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Retaj Sea palace

Resort
Opening 2024

‘ 988 ‘ &:)
@ Room Country

5 Stars 216 Bangladesh
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HOTELS & HOSPITALITY
We welcome the world
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_ Front Office
- House Keeping R
- Food & Beverage

- Engineering ........

- Security & Risk Management

- Centralized & Shared Service CSS

'''''''



Revenue

Management
Sales Information
& Marketing Technology
Human Resources & Finance

Quality Control






BRAND LOYALTY

Retaj has built a strong base of loyal customers worldwide through the years, with confidence that
our brand will always fulfil its promises.



HOTEL RETURN ON INVESTMENT

Managing the hotel’s profitably and ensuring a return on investment and driving the highest returns
for our Stakeholders. Retaj innovative and experienced Business Development leaders bring a wide
scope of ideas with the goal of increasing profitability by building strategic partnerships and making

strategic business decisions based on market and financial analysis to sustain a competitive
advantage.



RETAJ SALES AND MARKETING NETWORK

Cross selling through our hotels.

Marketing expertise that will ensure brand is effectively positioned to its target audience and
attract a large affluent customer base.
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Retaj Group Presentation
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